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How long after contacting the surgery do you normally manage to see or speak to the GP or Nurse?
How long after contacting the surgery do you normally manage to see or speak to the GP or Nurse.	
Same day	Next day	A few days	Week or more	0.31	0.02	0.23	0.44	
Do you feel that you are informed appropriately when GP/Nurses are running late?
Do you feel that you are informed appropriately when GP/Nurses are running late?	
Yes	No	No answer	0.63	0.31	0.06	

Do you know that repeat prescriptions can be ordered on-line?
Do you know that repeat prescription can be oredered on-line?	
Yes	No	No answer	0.81	0.16	0.03	
When you make an appointment do you manage to get through to the Surgery easily?
When you make an appointment do you manage to get through to the Surgery?	
Yes	No	No Answer	0.64	0.31	0.05	

Do you find the telephone system easy to follow?	
Yes	No	0.94	0.06	
Are the reception team helpful and friendly?
Are the Reception Team helpful and friendly?	
Yes	No	No answer	0.93	0.05	0.02	
